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ABSTRACT

In e-Governance, the government generally uses ICT or Information and Communication Technology
for governance. e-Governance completes its function with the help of ICT. It offers government services,
and the exchange of information. It also combines information portals and previously supplied services.
Generally, digital governance with the help of technology completes the governance process to supply
online services. India belongs to the developing countries in the world. However, it should merge the
socio-economic goals with good governance efficiently. In the age of ICT, nearly every country in the
world used ICT in their administration, delivering services to their citizens on time. e-Governance has
an effect on every area of the Indian economy. e-Governance projects have started in India by the Indian
government. It delivering as many services online as feasible. Different e-Governance projects have been
undertaken. Different projects have been started by the Indian Government such as digital India, e-seva,
smart govt, e-kranti and many more. These initiatives all appear to be more beneficial to the citizens
overall. But, e-Governance implementation certain problems are still there. Successful e-Governance
implementation, these problems may consider as an obstacle. The problems are such as cultural, technical
limitations, socioeconomic, privacy and security issues etc. The government is certain that these obstacles
can be removed. In this study the author has discussed about these matters.

HIGHLIGHTS

@ e-Governance is developed with Information Technology.

O G2G, G2C, G2B, and,G2E are the instance of e-Governance services.

@ e-governance improves the government services regarding government, citizen, and business.
@ e-governance helps to boost the economic strength of the country.

@ e-governance is the platform to intensify the transparency in governance services.

@ e-governance has financial constraints in India.
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Objective of the Work ¢ To explore how e-Governance are formed and

. . . its different types of formations..
The paper titled “Financial Constraints and Issues P

of e-Governance in India” is conceptual nature and
theoretical. Objectives of the paper are as follows

¢ To know about various constraints in
e-Governance and the progress of e-governance

. . is affected by the constraints.
¢ To explore about services, characteristics and
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¢ To get knowledge of various issues concern and
impacts of the issues in e-Governance.

¢ To know about various benefits and facilities
provided through e-Governance platform.

¢ Toknow various disadvantages of e-Governance.

Methodology of the Work

The present work is descriptive in nature. It is based
completely on secondary sources of information.
Journals, government publications, printed articles,
reports and different departmental official websites
of the government of India are the sources for the
collection of the knowledge and data which are
used for analysis.

The Review of Literature

Various research article and literatures reviewed
according to the concept of e-governance,
e-governance limitations, issues, and financial
barriers. Many research and work has been done
in this fields. Following are the literatures explored
in this article---

(Mittal, P. & Kaur, A., 2013) in their work stated
that e-Governance offers government services
to the public by using the Internet. The authors
have mentioned that India has some problems of
e-Governance implementation. A huge number
of Indian people are living in poverty. In India,
the degree of literacy is not high. Advantages
of e-Governance activities are not familiar to
the people of our country. People are not using
ICTs to a great extent. In this paper, the authors
have mentioned the major challenges regarding
e-Governance implementation in India.

(Singh, A. 2014) has stated the problems in our
country about the application of e-Governance.
Many problems such as lack of skilled citizens to
handle the ICT, lack of technical knowledge, and
lack of effective and sufficient infrastructure has
mentioned in this paper. The author has stated that
inadequate of the fund is an issue to implement
the e-Governance. This paper also highlights some
problems to implement the e-Governance such as
low quality internet connectivity, the deficiency
of training centers for employees, lack of privacy
and security and illiterate people cannot approach
online services.
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(Malik et al. 2014) in their work have mentioned
some challenges in implementing e-Governance
projects in our country. According to the authors, the
challenges are lack of effective project management
tools and methods, improper planning lack of
inadequate staffing. They have also stated that
lack of project management skill in Government
officials and lack of any standardized project
management implementation frameworks are
issues of e-Governance implementation in India.
According to authors such that central IT agencies
do not have control during project execution, and
Cost and Schedule are not monitored at different
project checkpoints.

(Srivastava, N. 2015) in the paper entitled
“E-Governance in Rural India” have stated the
different challenges faced in remote rural places of
our country in implementing e-Governance. The
Indian Government has taken many e-Governance
projects. The author has mentioned the various
challenges such as illiteracy, IT illiteracy, and
different languages in India. The author has also
mentioned problems such as people are not aware
e-Governance, they do not know about proper
infrastructure and project running cost.

(Nagaraja, K. 2016) in the work entitled
“E-governance in India: issues and challenges”
stated that the Indian Government initiated many
e-Governance projects such as e-kranti, digital
India, e-seva, etc. Peoples are getting advantages
from e-Governance projects. However, there are
certain issues regarding the implementation of
e-Governance. There are many challenges and
constraints such as socio-economic, technical
constraints, cultural, privacy, security concern, etc.
The author has also described about e-Governance
issues and challenges, evolution, and initiatives.
e-Governance future prospects of our country India
has also discussed.

Introduction

The government may be managed electronically
by the e-Governance. e-Governance has grown
rapidly by using ICT. ICT plays an important role
in e-Governance. In digital governance, basically
governance processes are completed digitally to
supply services. Other terms for digital governance
are as internet governance, connected governance,
electronic governance, transformative governance,
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and online governance (Paul et al. 2014, Paul, P.K.
et al. 2015, Paul et al. 2019, Das, 2021,). It has a
primary motto to move the government to SMART
governance. e-Governance has some aims and
objectives which are given below —

¢+ Empowering people through information
¢ To supply better services to people

¢ Transparency and accountability should be
maintained

¢ Develop the effectiveness of Government,
whether it may be center-state or interstate.

¢ Interface between business and industry should
be developed.

The definitions of e-Governance by various
researchers are as follows:

The definition of e-Governance by (Broome, 2015)
is that the idea of applying ICT (Information and
Communication Technology) to the governance of
social networks and interactions.

The e-Governance definition by (Dawes, 2008) is that
the utilization of information and communication
technology for the maintenance of democratic
processes, government administration, public
services and the connection among the state, the
public, the society and the private sector (Paul,
2021).

According to (Kettl, 2000) e-Governance is
the connection between the social, political &
administrative territories and the government.
Using electronic connectivity between public and
government and businesses and government,
to make developed democratic, business and
government elements of governance and to make
simple inner function of government (Finger and
Pécoud, 2003; Khosla, 2016).

As per (Oktem et al. 2014) e-Governance is that
ruling the public by the utilization of the Internet
technology.

According to (Gupta and Jana, 2003) that
e-Governance involves various activities like
develop easy to use public interface in local
languages, multiple communication channels,
back-end database integration, secure transactions,
infrastructure for cyber law, constituted policy-
making procedures, government working clearness,
and consent of transparent working of government
bodies (Madon, 2004).
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The definition of e-Governance has given by
(Prabhu, 2004) is as follows that e-Governance
which is SMART governance through the utilization
of information and communication tools to acquire
the expected goals with emphasis on public (Oktem
et al. 2014; Paul, 2023)

e-Governance Types

e-Governance types are discussed below —

(i) Government to Government or G2G: In this
type, generally the information sharing and
communication occur within the government.
Here the interaction can be vertical and
horizontal. The relationship between
different government bodies is horizontal.
The relationship between different state,
national, and local government bodies is
vertical. The example of this kind of services
is such as policy formation, Administration,
etc.

(ii) Government to Citizen or G2C: In G2C,
generally the communication occurs between
the government and the general public.
Every person has their own right of freedom
to share his/her views. Citizens can also
share grievances about government policies
anytime from places. The example of G2C
services are records of land, birth and death
certificate, etc.

(iii) Government to Business or G2B: In this kind,
interaction occurs between the government
and the business class. To alleviate the red-
tape system is one of the objectives of the
system. As a result, it will set up transparency
in the business environment and protect the
cost and time. The example of G2B services
are Tender and Taxation etc.

(iv) Government to Employee or G2E: For a county,
the largest employer is the government.
Government can interact with employees
on a daily basis. Nowadays the interaction
between employee and government is very
efficient and fast due to ICT. The example of
G2E services are pension, Income tax, etc.

The following Fig. 1 demonstrates the e-Governance
types.
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Fig. 1: e-Governance types

e-Governance Advantages

There are some advantages of e-Governance which
are mentioned below —

Speed — At present communication became more
efficient and faster technology. Citizens are able to
transmit the large amount of data all over the world
by Internet and smart phones.

Saving Costs —The expenditure of government has
increased to buy stationery for official purposes.
Huge stationeries are used for the purpose of
written documents, letters and records. Government
can save crores of money in expenses every year by
replacing them with computers, Internet and smart
phones (Paul, and Jena, 2023).

Transparency —One of the biggest benefits of
e-Governance is transparency. All governmental
functions are transparent by the use of e-Governance.
All information related to government are uploaded
onto the internet. After that people can access any
kind of information whenever they want it. All
governmental data must be made public. It should
be uploaded to Government information forums on
the internet (Kalsi et al. 2009; Roy,1998).

Accountability — It is related to transparency. After
the information made available, public can hold
them accountable for their actions.

Reduced Corruption— e-Governance can help to
reduce the corruption largely. Since the information
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and functions of the government are available to the
internet and public domain, therefore the public can
know all the functions related to the government.
This way the corruption can be reduced.

Growth in GDP—e-Governance can help to increase
the GDP. GDP can be increased due to transparency
and reduced corruption of e-Governance.

¢ Constituents are directly participated to it.

¢ In the administrative process, it reduces paper
work and red-tapism. As a result, it should be
possible to take better plan and to coordinate
between various levels of government.

¢ Administrative processes can be re-structured.

There are many disadvantages of e-Governance in
India such as:

¢ The network connectivity problem in rural
areas,

¢ The slow speed of the Internet,
¢ Cyber crime and Trust deficit of people,
¢ The high cost of Infrastructure, and

¢ llliteracy of the Internet among citizens in rural
areas, etc.

e-Governance Financial Constraints

In India, e-Governance implementation has many
barriers. The financial constraints in e-Governance
are as follows —

(i) Cost: Cost is the vital problem for
e-Governance implementation in India.
India belongs to the developing countries.
Most of the Indian people live in below the
poverty line. Implementation, operational
and evolutionary maintenance tasks require
the large amount of money. These costs
should be small enough such that a good
cost/benefit ratio is maintained (Mittal and
Kaur, 2013).

(i) e-Governance applications are transferable.
e-Governance applications should be
independent both of software and hardware
environments. Therefore, at any platform,
this type of applications can be used
irrespective of software or hardware. Another
administrator can also reuse applications
(Mittal and Kaur, 2013).
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(iii) Electronic device maintenance: Nowadays, when they are doing the transaction with

IT (Information Technology) updates very Government agency. This vital information

quickly and efficiently. It is hard to update a may be misused by the private sector.

system that is existing systems very quickly. Therefore, it is necessary to ensure the people

Different devices regulations and their that the information will be kept safe and

characteristics may vary. Electronic devices reliable (Batra et al. 2012; Paul and Paul,
maintenance is an important factor in a very 2011).

fast changing technical environment for long (ii) Authentication: Citizens’ identity must

lasting systems (Mittal and Kaur, 2013). be verified before accessing the services.

(iv) Per Capita income: Per capita income is low In this case, delivery of such services,

in India than developed countries. Therefore, digital signature will play an important

on-line services are not affordable to citizens. role. However, the required infrastructure

It is also a challenge for e-Governance is costly. It is also necessary to maintain

implementation in India (Mittal and Kaur, the system constantly. Therefore, during

2013). the transaction the authorities will gain the

(v) Restricted financial resources: One of the confidence and trust of the people (Batra et

important indicators of the health status of a

al. 2012, Paul and Paul, 2011).

country is its GDP. India doesn’t has sufficient (iii) Use of local languages: Since the citizens are

financial resources for implementation and more comfortable in local languages, so the

maintaining of the e-Governance projects information should be accessible to the public

properly (Mittal and Kaur, 2013). in local languages (Batra et al. 2012; Malik
Here Fig. 2 depicts the financial constraints of et al. 2014; Paul and Paul, 2011; Srivastava,
e-Governance in India. 2015).

(iv) Standardization: Various Government
services should be standard. It is also an issue
that should be addressed. Standards includes
various matter such as modern technologies
and also naming the different websites that
provides the government services (Batra et
al. 2012; Paul and Paul, 2011).

Limited Financial (v) Awareness about e-Governance: Many
Financial Constframts people of our country is not aware of
Resources G0\2:1‘re1;1nce e-Governance because of illiteracy and
internet services are not accessible properly
in rural places. So, to assure that rural citizens
will get benefit from e-Governance services,
therefore the government, educated people,

Low per s e e .
Capita related institution and different department
Income should come forward (Batra et al. 2012; Malik
et al. 2014; Srivastava, 2015; Bhatia and Kiran,

Fig. 2: e-Governance Financial Constraints 2016)

(vi) Interoperability: It is an important issue

for e-Governance implementation. It is a

e-Governance Issues difficult task to interoperate among different

departments and ministries. For processing
and sharing data, it becomes an obstacle.
How to collect web based data and in
which format appear to be main problems

It has some issues for implementation in India such
as follows:

(i) Privacy: Peoples privacy must be ensured at.
People generally use personal information
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of e-governance (Nagaraja, 2016; Paul and
Paul, 2011).

(vil)  Security: Nowadays, in online transaction
one of the major issues is security.
e-Governance offers different services such as
Insurance premium, electricity bill, banking,
utility bill payments, etc. However, peoples
have many allegations about receiving
government services for insufficient security
(Nagaraja, 2016).

(viii) Infrastructure: There is no effective
and sufficient infrastructure available in
government organizations to implement
e-Governance project (Singh, 2014; Srivastava,
2015; Undale and Patil, 2022; Monga, 2008)

(ix) Poverty: Many people in India lives below
the poverty line. These people don’t get the
suitable food, house to reside and clothes
to wear. Therefore, computerizing the
government services is totally worthless, if
poor peoples are not able to get the services
(Kumar et al. 2010; Malik, et al. 2014).

CONCLUSION

For good governance, e-Governance is very
important for India. Corruption can be minimized
with the help of it. e-Governance offers quality,
effective, and efficient services to peoples.
e-Governance services are beneficial to peoples.
Internet users have increased in our country.
e-Governance has several technical, economical and
social issues and challenges in the development
moves in different stages. Though, e-Governance
has various problems and challenges, Indian
Government consider that it is an important tool for
developing the nation. Quality services will be more
effective for the people. Security is one of the main
concerns for citizens. There is a need to redefine
the rules and procedures for the privacy and
security in India. Interoperability is the key success
factor. Cyber Security Policy will ensure the secure
e-Governance transactions. After that people will be
able to interact with the e-Governance services with
less fear of security. Thus, from the above analysis
that the procedural and official complexities will be
reduced with the appropriate method developed for
the problems faced by the e-Governance. It will also
minimize the inefficiency in the work, indirect and
direct bribe demands for the work.
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