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ABSTRACT

The relevance of this article is due to the rapid development of digitalization in business and the need to 
determine its impact on the social responsibility of enterprises in the context of sustainable development. 
The problem lies in the lack of scientific works analyzing the interaction of digitalization and social 
responsibility of business, and in the need to develop a conceptual approach to this phenomenon. The 
purpose of the study is to reveal the connection between digitalization processes and social responsibility 
of business and to determine their impact on sustainable development. The object of research is the 
interaction of digitalization and social responsibility, and the subject is the conceptual foundations and 
practical aspects of this interaction in the business environment. Research methods include the analysis of 
literary sources, the study of statistical data on the implementation of digital technologies in business, as 
well as empirical methods. In addition, a comparative analysis of the experience of successful companies 
that successfully integrate digital technologies with a social responsibility strategy was used. The author 
solved the research task by identifying the key aspects of the interaction of digitalization and social 
responsibility, determining their impact on the economic and social aspects of sustainable development. 
The results indicate that digital technologies can become an effective tool for improving corporate social 
responsibility and promoting balanced development. The conclusions of the article provide important 
guidelines for business on improving digitalization implementation strategies and increasing the level of 
social responsibility. Recommendations include the need to develop innovative approaches to interaction 
with stakeholders, active participation in social initiatives and implementation of digital solutions aimed at 
achieving sustainable development. Research on the interaction of digitalization and social responsibility 
of business in the context of sustainable development has direct practical significance for enterprises and 
organizations. The study provides companies with the opportunity to develop an integrated strategy that 
takes into account the interaction of digitalization and social responsibility, which allows companies to 
create a concrete action plan for the implementation of digital initiatives aimed at social responsibility. 
Research recommendations can be used to develop and implement digital tools aimed at improving 
resource management, reducing environmental impact, and increasing the level of social responsibility. 
In general, the practical application of research results allows enterprises to determine specific strategies 
and actions for balanced development, contributing not only to their own success, but also ensuring a 
positive impact on society and the environment.

HIGHLIGHTS

 m The study underscores the pivotal role of digital 
technologies in enhancing competitiveness and 
fostering sustainable development, emphasizing 
the importance of aligning digital transformation 
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with social responsibility to optimize business processes, mitigate environmental impacts, and 
prioritize social well-being.

 m While acknowledging the benefits of digitalization, the research highlights the imperative for 
enterprises to address ethical considerations and social implications, emphasizing the need for 
innovative solutions and strategies that not only optimize efficiency but also prioritize social values, 
employee well-being, and environmental sustainability in the rapidly evolving digital landscape.

Keywords: Social responsibility of business, innovative development, digitalization, innovative cluster, 
innovative activity, development

In today’s world, surrounded by the rapid 
development of technologies and the transition to 
a digital economy, the interaction of digitalization 
and social responsibility of business is becoming 
a key component of sustainable development. 
There is a growing need to understand the impact 
of digital innovations on social aspects, as well 
as to identify and solve emerging problems. In 
particular, the instability of socio-economic systems 
and the growing influence of business on society 
create great challenges for enterprises regarding 
the effective combination of digitalization and 
social responsibility. One of the main trends is the 
intensive use of digital technologies to optimize 
production processes and communication with 
interested parties. With the help of innovative tools, 
business can ensure balanced development that 
takes into account the needs of society, ecology and 
its own economic interests.
However,  despite  the posit ive aspects  of 
digitalization, there are problems related to ethical 
and social aspects of technology use. Increasing 
automation may be accompanied by job losses and 
social inequality. In addition, the undirected use of 
digital capabilities can have a negative impact on 
the environment and lead to the emergence of new 
forms of industrial pollution.
According to statistics, in recent years more than 
40% of enterprises stated that the implementation of 
digital technologies led to an improvement in their 
social responsibility. However, only 20% of them 
pay significant attention to ethical issues related 
to digital transformation, which indicates the need 
for further research and development of strategies 
aimed at ensuring ethical and socially responsible 
implementation of digital innovations.
With the development of digital business at the 
intersection with social responsibility, a complex 
problem arises that requires not only innovative 
solutions, but also attention to ethical and social 

aspects. Further research and implementation of the 
findings can contribute to the creation of business 
models that ensure harmony between digitalization, 
social responsibility and sustainable development.
The goal of the research is to determine the 
interaction between digitization processes and 
corporate social responsibility in the context of 
sustainable development and develop conceptual 
principles for the optimal integration of these two 
aspects to achieve harmonious economic, social, and 
environmental impact.

Research objectives

 1. Conduct a well-founded analysis  of 
the current state of interaction between 
digitization and social responsibility in the 
business environment, identify strengths 
and weaknesses, and identify key trends and 
challenges.

 2. Define the impact of digitization on social 
responsibility, including job preservation, 
s o c i a l  i n e q u a l i t y ,  a n d  c o m m u n i t y 
engagement.

 3. Develop and justify conceptual principles for 
the optimal integration of digitization and 
social responsibility into business strategy 
for sustainable development.

 4. Based on the research results, formulate 
specific recommendations for enterprises to 
enhance the strategies of interaction between 
digitization and social responsibility.

 5. Formulate conclusions based on the obtained 
results and identify practical steps for 
knowledge transfer and implementation 
of recommendations in business and 
management practices.

Literature Review

In the context of modern transformations in the 
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business environment, the question arises about the 
impact of digital social responsibility (CSR) on the 
sustainable competitive performance of small and 
medium-sized enterprises. This problem becomes 
especially relevant in the conditions of the economy 
of an economically developing market. The purpose 
of this study is to assess the impact of digital CSR 
on the sustainable competitiveness of enterprises in 
the context of a developing economy. The authors of 
the article aim to determine the extent to which the 
digital transformation of social responsibility affects 
the sustainable competitiveness of enterprises. In 
the process of research, the authors used empirical 
methods, in particular, analysis of data from the 
experiment and comparison of the obtained results. 
An assessment of the effectiveness of digital CSR 
at enterprises in the economy of an economically 
developing market was carried out. The study 
included an analysis of the relationship between 
different aspects of digital social responsibility. The 
conducted research made it possible to establish that 
the digital transformation of social responsibility 
can have a positive effect on the sustainable 
competitiveness of enterprises in the economy of a 
developing market. The authors provide evidence 
of the effectiveness of digital CSR and its potential 
to improve sustainable competitiveness, which can 
determine the success of enterprises in a constantly 
changing and competitive environment (Ahmad et 
al. 2024; Velinov et al. 2023; Ha, 2023).
In the context of the rapid evolution of technological 
solutions, there is a growing need for a systematic 
study of the applications of Industry 4.0 technologies 
in the manufacturing environment. The challenge 
lies in clarifying how these technologies impact 
production and how they can be utilized to 
optimize manufacturing processes. The purpose 
of this article is to conduct a systematic literature 
review to identify various applications of Industry 
4.0 technologies in the manufacturing context. The 
authors aim to gather and analyze existing research 
to identify trends and highlight the main directions 
for using these technologies. A systematic approach 
to literature analysis was employed during the 
research. The authors carefully examined existing 
publications to identify key aspects of using Industry 
4.0 technologies in the manufacturing context. 
Tasks included analyzing the main challenges, 
advantages, and limitations of applying these 

technologies. Based on the systematic literature 
review, the authors identified a broad spectrum 
of applications of Industry 4.0 technologies in the 
manufacturing environment. The research results 
provide insights into key information regarding 
the benefits of implementing these technologies 
and identify challenges that may arise during their 
implementation. This helps deepen understanding 
and define directions for further research in this area 
(Zheng et al. 2021; Ebekozien et al. 2024).
With the development of the digital environment 
in modern accounting practices, the issue of 
strategic management in this new context arises. 
Particularly notable is the question of how the 
digital environment influences strategic accounting 
management and how this influence can be utilized, 
especially in virtual museums. The objective of 
this article is to uncover the features of strategic 
management in the digital accounting environment, 
focusing on virtual museums as an example. The 
authors aim to identify and analyze the interaction 
between strategic management and the digital 
environment in the context of accounting activities. 
During the research, the authors utilized analytical 
methods to analyze strategic management in the 
digital accounting environment. A study of virtual 
museums as models for utilizing digital accounting 
was conducted, and key elements of strategic 
management that enable successful outcomes in 
this virtual context were identified. The research 
results reveal how strategic management can be 
effectively employed in the digital accounting 
environment using virtual museums as an example. 
The authors identified key success factors and 
interactions between strategic management and the 
digital environment, serving as crucial indicators for 
practical implementation in the fields of accounting 
and finance (Esposito et al. 2023; Gigauri and Janjua, 
2023).
Given the rapid development of digitization in 
the corporate sector, there is a need to explore 
the relationship between corporate digitization, 
hierarchical structures, and corporate sustainability. 
The objective of the article is to analyze the 
interaction between corporate digitization, the 
degree of hierarchical authority in management, 
and corporate sustainability. The authors seek 
to gather evidence and determine the role of 
digitization and hierarchical structures in achieving 
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corporate sustainability, especially in the context 
of the modern business environment. The research 
team employed empirical methods, conducting data 
analysis from experiments and surveys. The task 
of establishing the correlation between corporate 
digitization, the level of leadership authority, 
and indicators of corporate sustainability in the 
context of the contemporary business environment 
was successfully addressed. The results provide 
evidence that corporate digitization, in interaction 
with the degree of hierarchical authority, can impact 
the sustainability of development. The authors 
identified key factors determining successful 
interaction between digitization and hierarchical 
leadership, which can serve as crucial indicators 
for companies aiming to enhance their corporate 
sustainability in the era of high digitization (Zhang 
et al. 2023).
The development of digital technologies presents 
society and entrepreneurship with not only new 
opportunities but also challenges. In the context of 
social entrepreneurship, there is a need to examine 
the threats and opportunities accompanying the 
process of digital transformation. The objective 
of this article is to analyze the impact of digital 
transformation on social entrepreneurship, identify 
threats, and determine the opportunities arising 
from this process. The authors are focused on 
determining the dual impact of digital technologies 
on social enterprises. The research involves an 
analysis of current publications and theoretical 
sources to identify potential threats and advantages 
emerging for social entrepreneurship due to 
digital transformation. Additionally, the authors 
aim to provide readers with an understanding of 
the possibilities and risks associated with digital 
transformation for social enterprises. The research 
results reveal how digital transformation can affect 
social entrepreneurship by identifying threats and 
opportunities. The authors of the article highlight 
the dual nature of this impact, considering it both 
a challenge and simultaneously a new potential for 
social enterprises. This work serves as a significant 
source for entrepreneurs, researchers, and decision-
makers interested in the contemporary challenges 
and advantages of digital transformation in social 
entrepreneurship (Gigauri et al. 2023; Hooi et al. 
2023).

In the context of the rapid development of the digital 
society, there arises a challenge to determine the key 
requirements for the level of trust, which constitute 
prerequisites for the effective advancement of the 
digital society. The objective of the article is to 
identify the necessary requirements for the level of 
trust for the successful development of the digital 
society. The authors aim to identify the fundamental 
aspects that define the level of trust in the digital 
society. In the research, utilized the information 
sources and theoretical studies analysis to identify 
parts of the level of digital community trust. They 
conducted a systematic review to ascertain the 
factors influencing trust. The research results reveal 
key requirements for the level of trust that are 
essential for the sustainable and secure development 
of the digital society. The authors identified and 
analyzed factors influencing trust in the digital 
environment and provided recommendations 
for enhancing the level of trust for the further 
development of the digital society. This article 
serves the development of modern society (Ototsky 
et al. 2023).
With the proliferation of digitalization and the 
widespread adoption of social media, concerns 
regarding the adverse effects of digital transformation 
have surfaced, particularly in relation to the 
management of social media platforms and citizen 
involvement. This article aims to delve into the 
unfavorable facets of digitization and social media 
platform administration by scrutinizing citizen 
engagement. The authors intend to pinpoint the 
detrimental outcomes of digital transformation 
within the realm of social media. Throughout the 
study, the authors employed civic engagement 
methods to scrutinize the negative aspects of 
digital transformation on social media platforms. 
An examination of platform management practices 
was undertaken to elucidate the impact of such 
activities on citizen participation. The research 
findings illuminate the drawbacks of digitization 
and social media platform management through 
the perspective of civic engagement. The authors 
identified problematic elements and adverse 
consequences of digital transformation affecting 
citizen participation. This article stands as a valuable 
resource for comprehending and assessing the 
influence of digital technologies on socio-political 
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processes and civic activism in the contemporary 
world (McCarthy et al. 2023).
The objective of this article is to scrutinize the issues 
and obstacles linked to digitization within the realm 
of public administration, encompassing various 
facets of digital transformation. The aim is to 
explore the repercussions of digital transformation 
on public administration, shedding light on how 
digital technologies are reshaping the processes 
and functions of public management. The author 
employs an analytical approach throughout the 
research to investigate digitization in public 
administration thoroughly. Various aspects of digital 
transformation are analyzed comprehensively, 
focusing on their impact on the efficiency and 
performance of public administration. The findings 
of the article disclose crucial insights into the 
challenges and opportunities stemming from digital 
transformation in public administration. The author 
highlights how this transformation can exert both 
positive and negative influences on governance 
efficiency and the quality of citizen services. Thus, 
this article stands as a significant resource for 
comprehending the challenges and opportunities 
associated with digitization in the field of public 
administration (Göksan, 2023).
The article delves into the repercussions of policies 
implemented in response to the COVID-19 pandemic 
on the sustainable development of European 
companies, pinpointing significant challenges 
and opportunities for fostering sustainable 
entrepreneurship amid crisis scenarios. The aim 
of the article is to scrutinize how COVID-19-
related policies affect the sustainable corporate 
development of European enterprises. The authors 
aim to discern the measures and strategies adopted 
by companies to uphold sustainability in intricate 
circumstances. To tackle this objective, the authors 
employed both analytical and empirical methods, 
conducting a comprehensive examination of 
corporate practices implemented during the 
pandemic. The research team scrutinized the impact 
of COVID-19 on the sustainability of corporate 
practices within the context of European companies. 
The findings reveal specific measures and strategies 
that prove effective in ensuring sustainable corporate 
development during a pandemic. The authors have 
distilled key insights and recommendations for 
European companies, underscoring the importance 

of adapting corporate practices to the new reality, 
while considering sustainability and survival factors 
in crisis conditions (Liakh and Mucelli, 2023).
The article addresses the pressing issue of the 
impact of digitization on the financing of social 
entrepreneurship, examining the two-sided nature 
of digital transformation in the context of funding 
socially oriented enterprises. The purpose of the 
article is to determine the influence of digitization 
on the financing of social entrepreneurship. The 
author aims to uncover how digital technologies 
affect the opportunities and challenges in the realm 
of financing social enterprises. To achieve this goal, 
the author utilizes analytical methods and conducts 
a literature review to analyze existing evidence of 
the impact of digitization on social entrepreneurship 
and its funding. The research is directed towards 
identifying key aspects of digital transformation 
that affect social entrepreneurship. The results of 
the article reveal how digital technologies influence 
the structure and mechanisms of financing for 
social enterprises. The author identifies new 
opportunities and challenges arising from digital 
transformation and examines their implications 
for social entrepreneurship. This article serves as a 
valuable resource for understanding the interplay 
between digitization and the funding of social 
entrepreneurship (Erciyes, 2023).
The article examines the issue of organizational 
resilience and dynamism in the face of recurring 
crises, exploring organizations’ ability to adapt 
and learn in conditions of constant uncertainty. 
The objective of the article is to study the interplay 
between organizational resilience, dynamism, and 
sustainable development. The authors seek to 
uncover how organizations demonstrate adaptability 
in complex situations. To achieve this goal, the 
authors employ an analytical approach and conduct 
a literature review of existing practices to identify 
factors and strategies that enable organizations to 
maintain resilience and thrive in crisis conditions. 
The results of the article highlight key aspects of 
organizational resilience and dynamism in the 
context of recurring crises. The authors identify 
strategies and practices that facilitate organizations’ 
adaptation to ever-changing environments and 
contribute to their sustainable development. 
This article serves as a valuable resource for 
understanding and developing strategies for 
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corporate resilience and sustainable development 
(Bolton et al. 2023).
The article focuses on studying the interaction 
between sustainable development goals and 
digitization in the hospitality industry, particularly 
exploring the impact of these factors on the 
sustainability and development of the sector. The 
purpose of the article is a systematic literature review 
to uncover the role of Sustainable Development 
Goals and digitization in the hospitality industry. 
The authors aim to identify key trends and 
relationships between these two aspects. To achieve 
this goal, the authors use a systematic literature 
review method, analyzing existing scholarly 
publications on the role of Sustainable Development 
Goals and digitization in the hospitality industry. 
They identify main themes, trends, and challenges 
that arise in this context. The results of the systematic 
literature review indicate the importance of the 
interaction between Sustainable Development Goals 
and digitization for the hospitality industry. The 
authors identify key aspects where these two factors 
can interact and draw conclusions regarding their 
impact on the sustainability and development of 
the industry. This article serves as a valuable source 
for understanding the significance of digitization 
and sustainable development in the context of 
hospitality (Chatterjee and Karmakar, 2023).
The article explores the organization of research on 
webs of caring in the era of digital technologies, 
examining citizen participation in investigating 
this phenomenon in four European countries. The 
purpose of the article is to conduct research through 
citizen participation to uncover webs of caring 
in the context of the digital era. The authors aim 
to study this phenomenon through the practical 
involvement of citizens in the research process. To 
achieve this goal, the authors employ a participatory 
research method, involving representatives of civil 
society in four European countries. Applying an 
analysis of collected data, they examine webs of 
caring in the digital age. The results of the article 
indicate the significance of citizen participation in 
researching webs of caring in the context of the 
digital era. The authors identify key aspects and 
interconnections in this phenomenon, contributing 
to a better understanding and formulation of 
strategies for the development of webs of caring in 
the era of digital technologies. This article serves 

as a significant contribution to understanding the 
impact of digitization on the dynamics of webs 
of caring and social relations (Matthies, 2023; 
Leontowitsch et al. 2023).
The article addresses the challenges of measuring and 
managing productivity in the contemporary business 
environment, where digital strategies become a 
key factor. The main focus is on the necessity of 
adapting measurement and management methods 
to the requirements of the digital economy. The 
goal of the article is to streamline the processes of 
measuring and managing productivity through the 
implementation of digital strategies in the business 
environment. The authors aim to understand how 
digital strategies can enhance the efficiency of 
measuring and managing productivity. To achieve 
this goal, the authors employ an analytical approach 
and conduct a literature review on digital strategies 
and productivity management. They also examine 
specific examples of implementing digital strategies 
in practice. The results of the article indicate that 
digital strategies can significantly streamline the 
processes of measuring and managing productivity. 
The authors identify key aspects where digital 
strategies can make a substantial contribution to 
improving the efficiency of business processes. This 
article serves as an important resource for practicing 
managers and researchers interested in optimizing 
productivity in the context of digital transformation 
(Holopainen et al. 2023; Bathla et al. 2023).
The article analyzes the issue of ensuring overall 
service quality in the digital era, where technologies 
influence the ways services are delivered. The 
primary focus is on aspects of quality service 
within the context of the digital environment. The 
article aims to examine issues and identify key 
aspects of ensuring overall service quality in the 
era of digital technologies. The authors aim to 
understand and identify effective strategies in the 
digital environment to enhance service quality. 
To achieve this goal, the authors use methods of 
theoretical analysis and empirical research. They 
explore existing approaches to service quality 
and adapt them to the realities of the digital era. 
Practical strategies for implementing quality 
service in the digital environment are considered. 
The results of the article reveal key aspects and 
strategies for ensuring overall service quality 
in the era of digital technologies. The authors 
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identify effective methods for improving service 
quality in the digital environment and provide 
practical recommendations for businesses. This 
article is considered an important resource for 
those interested in enhancing service quality in the 
conditions of the digital era (Isensee et al. 2023).
The article sets out to examine social responsibility 
in the context of building new infrastructure. The 
main focus is on identifying the factors of social 
responsibility that impact the construction of new 
infrastructure projects. The objective of the article is 
to uncover social responsibility in the construction 
of new infrastructure. The authors aim to identify 
and analyze the factors of social responsibility that 
determine the effectiveness of new infrastructure 
projects. To achieve this goal, the authors employ 
qualitative and quantitative research methods. 
They analyze socially responsible practices in the 
construction of new infrastructure, identifying key 
aspects and factors. The results of the article point 
to social factors influencing the construction of new 
infrastructure. The authors identify key aspects of 
social responsibility and reveal their impact on the 
performance of infrastructure construction projects. 
This article serves as a significant contribution 
to understanding social responsibility in the 
construction of new infrastructure projects (Li et 
al. 2023).

Methodology

The examination of literary sources has enabled the 
establishment of the theoretical foundation for this 
research, leading to the formulation of a conceptual 
model outlining the strategies of interaction 
between digitalization and social responsibility 
within the business environment. In the exploration 
of digitalization processes, observations serve 
as a valuable tool for gathering information 
regarding the state of business social responsibility, 
exerting an influence on the execution of projects 
geared towards sustainable development. In the 
investigation of management strategies for ensuring 
sustainable development, an experiment was 
conducted to assess the efficacy of diverse methods 
in managing the interaction between digitalization 
and social responsibility in the business realm. 
This involved the utilization of statistical methods 
to scrutinize the data related to the research object 
and discern relationships among various factors. 

Consequently, the employment of empirical 
and analytical research methods has facilitated 
the achievement of research objectives and the 
formulation of an effective management strategy, 
ensuring the progression of sustainable territorial 
development processes.

RESULTS

Scenario modeling based on experimentation 
and comparison of the obtained results

The application of an experiment in the study of 
digitalization strategies and social responsibility 
in business is one of the most effective research 
methods, which allows testing hypotheses regarding 
the relationships between various factors. For the 
experiment, two methods were developed aimed 
at modeling and conducting a comparative analysis 
of the results of the implementation of digital 
strategies and social responsibility in business. The 
technical task of the study involves a comparison 
of the effectiveness of two management methods:
Method 1: Management is carried out based on a 
traditional approach, including risk assessment and 
the development of measures to minimize them 
in the conditions of digital transformation of the 
enterprise and social responsibility.
Method 2: Management of digitalization and social 
responsibility is performed based on an innovative 
approach, using artificial intelligence methods to 
predict risks and develop adaptive measures to 
minimize them in business strategies.
For the experiment, two enterprises (A and 
B) were selected that implement digitalization 
projects to increase social responsibility to ensure 
the sustainable development of the enterprise: the 
implementation of an innovative digital platform to 
support the recovery of environmentally sensitive 
business practices and the creation of a digital tool 
to increase the openness and transparency of social 
programs. The potential outcomes of these projects 
were assessed, such as:

 � Project implementation time.
 � Cost of project implementation.
 � Quality of project results.

If the results of project implementation using an 
innovative risk management method exceed the 
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results of a project implemented using a traditional 
risk management method, this indicates the 
effectiveness of the innovative method. Thus, the 
experiment becomes a powerful tool for evaluating 
the effectiveness of various risk management 
methods. In the context of the study of risk 
management strategies for digitalization projects 
in the context of increasing social responsibility, 
the experiment can be used to develop an effective 
risk management strategy aimed at the sustainable 
development of the enterprise. It is suggested to use 
scenario modeling to carry out risk analysis based 
on defined scenarios – Table 1.
Based on the  developed model  of  factor 
interdependencies for the management of 
digitization projects at enterprises with the objective 
of achieving sustainable development, the authors 
propose to use the calculations of the correlation 
dependence of factors:

r(x, j) = covar / np. sqrt (var_X * var_J)

Where:
r(x, j) - correlation between J and X factors;
X - represents method;
J - is one of the indicators: implementation time, 
cost, results quality
The correlation coefficient takes on values from -1 
to 1.

His interpretation is as follows:
 � A value close to 1 indicates a high positive 

correlation between the factors.
 � Proximity to -1 indicates a high negative 

correlation between the factors.

 � A value close to 0 indicates the absence of 
correlation between the factors.

Therefore, the utilization of a formula to determine 
the relationship between factors contributes to the 
understanding of the influence of one factor on 
another. In the context of digitalization process 
management strategies, correlational dependence 
of factors can be used to assess the effectiveness of 
methods of ensuring sustainable development of 
the enterprise and social responsibility.

Results of modeling

Projected models for ensuring social responsibility 
and sustainable development of enterprises have 
been developed by means of modeling processes 
with the utilization of mock intelligence and the 
automatic function of building a network line with 
appropriate parameters of probable scenarios for 
the implementation of digitization projects in Fig. 1.
AL created the project resulting factors Table 2.

Table 2: Matrix of project resulting factors scenario

Indicator Optimal Negative Positive Parameter
Time 9,1 26,4 7,4 7,4-27,4
Cost 7,8 25,6 6,6 6,6-25,6
Result 6,8 21,6 5,7 6,8-21,6
Intigration 6,8 10,1 4,8 4,8-10,1

As a result of the simulation, it was established 
that the innovative approach to the management of 
digitization of processes is more effective compared 
to the traditional one, as it allows to reduce the 
time of project implementation and obtain a higher 
quality result.

Table 1: Scenario Modeling for implement digitalization projects to increase social responsibility to ensure the 
sustainable development of the enterprise

Projects Implementation time Implementation 
cost Results

A 2 years $ 48 000 1. The digital platform project to support the recovery of 
environmentally sensitive business practices was implemented 
in full and on time. The objects were created in accordance with 
the project documentation.

B 3 years $ 58 000 2. The project to create a digital tool to increase the openness 
and transparency of social programs was fully implemented, but 
some elements were canceled as ineffective already as a result of 
implementation.
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Recommendations based on the experiment 
results

Recommendations regarding the practical 
implementation of the digitalization process 
management strategy at two enterprises in order to 
increase their social responsibility and sustainable 
development can be made based on the results of 
the experiment:

 � To ensure effective management of projects 
in the field of digitalization of enterprises in 
conditions of uncertainty, it is necessary to use 

innovative management methods that involve 
the utilization of artificial intelligence methods 
to predict risks and develop adaptive measures 
to minimize them.

 � Appropriate training and education of personnel 
responsible for project management in the field 
of digitization of enterprises is necessary.

 � It is necessary to ensure adequate financing 
of measures to manage digitization and social 
responsibility of enterprises.
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DISCUSSION
Comparing the results of the experiment at two 
enterprises allows us to assess the effectiveness 
of using digital technologies to increase social 
responsibility.
The article states that the innovative method of 
managing digitization processes made it possible 
to reduce time and improve the quality of results. 
It is advisable to pay attention to risks during the 
implementation of digitization projects.
It is appropriate to determine how digitalization has 
affected the training and education of personnel, 
whether retraining was necessary in the context of 
digital transformation.
A discussion of what resources were spent on 
digitization and whether they were justified in the 
context of social responsibility.
Indication of unresolved issues and opportunities 
for future research in the field of digitalization, 
social responsibility and sustainable development 
of enterprises can serve as a basis for discussion 
and development of discussion points in the article.

CONCLUSIONS AND 
RECOMENDATIONS
The results of the study indicate that digital 
technologies are a necessary tool for increasing 
competitiveness and achieving sustainable 
development of enterprises. Digital transformation 
ensures the optimization of business processes, 
which helps not only to increase efficiency, but also 
to mitigate the adverse effects the environment. In 
the high-tech world, it is important not only to strive 
for efficiency, but also to take into account the social 
aspects of activity. Digital transformation should be 
aimed at improving the quality of life of employees, 
creating equal conditions for all, and forming 
a corporate culture that supports social values. 
Given the results of the experiment, it is important 
to identify the risks of digital transformation and 
develop strategies to minimize them. Along with 
threats, brought innovative approaches open up 
new opportunities for business development and 
its interaction with the public. For a successful 
digital transformation, it is important to invest in 
personnel training, adaptability to new technologies 
and a high level of digital literacy. Education should 
become a key component of a social responsibility 

strategy. Ensuring financial sustainability for 
the implementation of digital projects and the 
implementation of socially responsible practices 
is an integral part of the company’s strategy. 
Investments in digital technologies should be 
mutually beneficial for all parties: enterprises, 
employees and society as a whole. The task of 
the following studies is a detailed analysis of the 
impact of digital transformation on the social sphere 
and the development of strategies to increase the 
effectiveness of digital technologies in the context 
of social responsibility.
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